


STEP INTO A SANCTUARY
FOR THE SENSES

Going back to basics, where wellness is simply about
embracing the nature and surrendering to the art of
human touch are what our Founder and Executive
Chairman, Mr. Ho Kwon Ping had in mind when he first

started the spa.

These ideals became the cornerstones of Banyan Tree
Spa, pioneer of the tropical garden spa concept. Over the
years, the intuitive touch of our spa therapists, the
seamless blend of serenity and the beauty of the natural
environment have come to define the award- winning

Banyan Tree Spa experience.

Enjoy the difference.



FULL BODY MASSAGES
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Choose from an indulgent array of mass ;
intuitive touch of our professionally trai th%@cpists. Choose < F o © 60-minute treatment
from Touch of Love or Touch of Peace massage oil to complement. ’ e 9o-minute treatment
your state of mind and achieve desired effects.




QL )

ing with rhythmic massaging and
ystem and stimulate energy

al Thai techniques to

licate stretching.

es include 16% VAT




Balinese -

®
g

A medium to strong massage where the therapist applies deep
mb and palm pressure with slow, firm, rhythmic strokes. These
niques uplift the senses and ease muscle tension, leaving you
rated.

60 min: USD 132
9o min: USD 160

Prices include 16% VAT and «
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Facials

Banyan Facial
For all skin types A signature facial special
Tree Spa, a purifying scrub and a hydrating
brighten the skin, giving the face a fresh

60 min: USD 10



FULL BODY MASSAGES

Etiquette
For the consideration of others, we request that visitors keep noise to a minimum.
Children are not allowed at the spa unless they are having a treatment, accompanied

by an adult. We ask that you respect the other guess privacy by speaking softly.
Please switch your cellular phone and electronic devices off or to silent mode.

Calm Time

Guests will be accorded a 30-minute Calm Time of refreshments and relaxation
per visit, except hand, foot, hair, and selected a la carte treatments.

Check-in

Please arrive at least 15 minutes prior to your scheduled treatment to avoid reduced
treatment time. A late arrival will result in a shortened treatment to accommodate
other guests fairly.

Valuables

We recommend that no jewelry be worn at the spa. The management and staff
accept no responsibility for the loss of money or valuables of any kind brought into
the spa premises.

Smoking and Alcohol

Smoking and the consumption of alcohol within the spa are prohibited.

Cancellation Policy

A 24-hour cancellation notice is required to help us re-schedule your appointment,
sub ject to space availability. Any cancellation with less than 4 hours’ notice will incur
a 50% cancellation fee. A full fee will be imposed for a “no-show”.

Refund Policy

Treatment packages are non-refundable. Unused portion of the packages are non-
transferable or non-exchangeable for another time.

Gift Certificates

Treat a friend or loved one to an indulgent experience. Gift certificates are available
for purchase. Please contact our spa receptionist for more details.

Disclaimer

The spa treatments, services and/or facilities received or utilized at Banyan Tree Spa
are intended for general purposes only and are not intended to be a substitute for
professional medical treatment for any condition, medical or otherwise, that Guests
may have. Guests will fully indemnify and hold harmless Banyan Tree Spa, its holding
company(is), affiliates, subsidiaries, representatives, agents, staff and suppliers,
from and against all liabilities, claims, expenses, damages and losses, including legal
fees (on an indemnity basis), arising out of or in connection with the spa treatments,
services and/or facilities.



Book Now: 8 222 122 2311/ 222 122 2300
From your room, dial ext. 8300 or 8305

= Spa-Puebla@banyantree.com

® Banyan Tree Puebla @banyantreepuebla

PUEBLA SPA
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